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PROFESSIONAL INDEMNITY 
About Campion Insurance 

We are now one of the largest insurance 
brokers in Ireland with eleven offices in 
Cashel, Dublin, Kilkenny, Midleton, Mullin-
gar, Naas, Portlaoise, Roscommon, 
Thurles, Ennis and Urlingford. 

We pride ourselves in being able to re-
main close to our customers at a local 
level whilst harnessing our national size to 
get the best deals from the insurance 
companies for our customers. 

We are delighted to have been awarded 
the Deloitte Best Managed Companies 
award for the last 5 years running as well 
as Best Irish Insurance Brokerage 2015 
from AI Finance.    This is a tremendous 

endorsement of our business model and it's a 
reflection of the hard work, dedication and  
customer focus of our 150-strong team." Jim 

Campion, CEO 
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What is Professional Indemnity 
Professional Indemnity Insurance provides cover if you become legally liable to a 

member of the public (usually a client) following an error or omission in the profes-

sional advice, design, certification or service you have provided them with and as 

a result they have suffered a financial loss. The Limit of indemnity can vary usually 

depending on your specific occupation, statutory requirements, regulatory body 

requirements and client requirements. 

Who needs it? 
Any profession that provides advice, designs or offers similar services in a profes-

sional capacity will be seen as an expert by their clients and as such will have a 

need for Professional Indemnity. A brief example of who requires it would be: 

 Architects 

 Accountants 

 Engineers 

 Estate Agents  

 Surveyors 

 Solicitors 
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Professional Indemnity - Commonly Used Terminology 

Aggregate (In The Agg): The level of cover you choose applies to the sum of all accumulat-
ed claims made during one policy period. Legal defence costs of a claim are included within 
the level of cover chosen. 

Any One Claim (AOC): The level / limit of cover applies to each claim, regardless of how 
many claims you make in the period of insurance. Usually the legal defence costs are paid 
in addition to this limit.  

Claims Made Basis: With Professional Indemnity insurance, the relevant cover is the 
cover that is in place on the date the claim or action is first made or the insured first be-
comes aware of a circumstance likely to give rise to a claim and notifies his insurer and not 
the date of negligence or the date the work was carried out. 

Defence Costs: The costs of defending your claim in a court of law. These will be included 
in the overall level of cover or paid in addition depending on whether you have an 
“aggregate” or an “any one claim” basis policy.  

Breach of Duty: A typical PI policy will provide indemnity to the insured against loss arising 
from any claim or claims for breach of duty which may be made and reported to the insurers 
during the policy period by reason of any neglect, error or omissions committed in the     
conduct of the insured's professional business. 

Civil Liability: An alternative broader form of cover which provides indemnity for any 
civil liability. The policy covers as standard such areas as breach of contract, libel and slan-
der amongst others. 

Excess:  The amount you pay towards each claim. In the case of professional indem-
nity insurance, it’s usual for the excess to be paid only when you are deemed negligent and 
a payment towards damages is made, it does not usually apply to legal costs 

Geographical Limits: For a claim to be covered by the policy, your policy must operate 
within certain countries. These are usually defined as Ireland, EU or worldwide and whichev-
er applies to you will be stated on your policy schedule. 

Jurisdiction: For you to be covered by the policy, a claim against you must be brought in 
the courts of – or be subject to the laws of – a specific country or region. This is normally 
Republic of Ireland but it can be worldwide excluding USA and Canada or occasionally just 
worldwide.  

What am I covered for? 

Professional indemnity insurance  

covers you in case you need to pay to 

correct a mistake, or to cover legal 

costs, if you make an error in your 

work. While this falls under cover for 

‘negligence’, most policies offer cover 

for  dishonesty, defamation and loss of 

documents too.  

A lot of people believe they do not 

need Professional Indemnity as they 

only carry out very small projects or 

they are unlikely to make a mistake. 

This may be true, but no matter how 

convinced you are that you have done 

a good job, it does not prevent a client 

from alleging otherwise. If a customer 

or client alleges negligence on your 

part, the Professional Indemnity Insur-

ance policy will first and foremost pay 

the legal costs involved in defending 

you, irrespective of whether you are at 

fault, subject to the terms & conditions 
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Claims Examples 

 

STRUCTURAL DESIGN 
ERRORS LEAD TO 
€110,000 CLAIM 
Detailers prepared structural 
drawings for the erection of 
steelwork. It was alleged 
that the drawings contained 
errors and €110,000 was 
claimed for the cost of alter-
ation and the resulting de-
lays in construction. 

 

DEFECTIVE RENT RE-

VIEW NOTICE COSTS ES-

TATE AGENT €50,000 

An estate agent who missed 

the opportunity to carry out a 

rent review because of a 

defective rent review notice. 

The claim was settled for 

€50,000  

 

ACCOUNTANT FAILED TO 

ADVISE CORRECTLY ON 

TAX LIABILITIES                                                           

The Insured were engaged 

to carry out accountancy 

services and to give tax ad-

vice. As a result of their neg-

ligence the client became 

liable for deferred tax pay-

ments of €230,000 plus in-

terest and penalties. 

 

TOUR OPERATOR SUED 

AS CLIENT INCURRED 

ADDITIONAL COSTS                                                      

It is claimed that the Insured 

failed to adhere to an agreed 

time period for pre-booking 

their clients’ airline tickets.  

The clients have incurred 

increased costs of €7,500 in 

obtaining the tickets. 

Photo Caption 

Other Covers to Consider 
 

 Directors & Officer Liability 

 Employment Practices Liability 

 Corporate Entity Liability 

 Crime and Fidelity Guarantee 

 Cyber Liability 

 Pension Trustee Liability  

 Environmental Liability 

 Performance Bonds 

 Advance Payment Bonds 

 



 

 

Contact Us 

Call us for more information 

about Professional Indemnity or 

any of our other services and 

products  

Campion Insurances 

7 Dominick Street   

Mullingar  

Co Westmeath 

tdunne@campionins.com 

044 9346122  

Visit us on the web at 

www.campioninsurance.ie 

Disclaimer  

The details, examples and explanations contained within this document are for illustrative             
purposes only and do no constitute any cover afforded under any policy that you may take out.  

Polices issued by each Insurer vary from case to case and will be discussed in full with the             
client at quotation and inception stage to help you decide what level of cover best suits your  needs. 
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