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Indemnity Insurance

Instru e
Please provide a fullanswer to every question. Where there is insufficient space to answer a question please enclose additional
sheets. The form and any separate sheets should be completed, signed and dated by a principal, partner or director.
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a) Principals/partners/directors . . . . . .
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Commercial

Residential

Commercial

Residential

Commercial

Residential

Quantity surveying (pre-contract)

Quantity surveying (post-contract)

Project co-ordination

Project management

Architecture

Building surveys of residential property (no valuation included)

Building surveys of commercial and industrial property (no valuation included)

Homebuyers reports
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ull structural surveys

Home condition surveys

Energy performance certification

Provision of Home Information Packs

Chattels, machinery and property

Residential lending

Residential non-lending

Commercial lending

Commercial non-lending

Commercial

Residential

Homebuyers reports

Insurance agency

Financial services ****

Mortgage broking ****

Building society agency

Note:
Pleasecontinueona
separate sheetifmore
space is required.

If‘Yes’, please give details:

Note:
Pleasecontinueona
separate sheetif more
space is required
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8 Risk management
a) Are you able to confirm that:

i) adiary systemis usedto ensure deadlines are met and critical dates are not missed? Yes No
ii) work undertaken by staff is regularly reviewed by a principal or qualified manager? Yes No
iii) working papers including records of all contracts, client meetings and telephone calls are

retained for at least 5 years? Yes No
iv) aformal review of working procedures is undertaken at least annually? Yes No
v) written procedures or checklists are used for professional/technical services provided? Yes No
vi) all cheques over €30,000 require two signatures? Yes No

vii) cashbooks, receipts, counterfoils and bank statements are checked independently by
a principal, director or partner at least monthly? Yes No

viii) all offices are under the day to day control and supervision of a principal and
arrangements are in place for the office supervision in the event of a principal’s
absence? Yes No

iX) you have standard procedures for regular review of ongoing contracts internally and

with clients? Yes No
X) satisfactory written references are always obtained fornewemployees? Yes No
xi) contracts are always drafted by legal professionals or vetted by legal advisors? Yes No

Xii) contracts or terms of acceptance, including any changes, are evidenced in writing,
specifying the work to be undertaken and the extent of your responsibility? Yes No

If ‘No’ to any of the above, please give details below:
Note:

Pleasecontinueona
separate sheetifmore

space is required.
b) Inrespect of property management/agency work:

i) are deposit cheques always required? Yes No

i) isitmade clear as to whom are responsible for issuing notices? Yes No

If ‘No’ to any of the above, please give details below:

Note:
Pleasecontinueona
separate sheetifmore

space is required.
iy  please provide details of procedures in place for obtaining references for prospective tenants

c) Inrespectof property management/agency work:
i) doyouundertake the Home Condition Survey or Energy Performance Survey? Yes No

ii) 1f’No’, do you ensure that the Home Inspector or Domestic Energy Assessor
maintains theirown Pl Insurance? Yes No

9 Previousinsurance

Has any insurer ever declined, cancelled, refused to renew or required an increased rate or Yes No
special conditions in respect of the insurance to which this proposal relates?

If “Yes', please provide full details:

Note:
Pleasecontinueona
separate sheetifmore
space is required.
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a) Date of expiry of current Professional Indemnity Policy .. .. ..

b) Name of insurer
c) Limit of indemnity
d) Excess

€) Premium

f) Retroactive date

Note:

Pleasecontinueona
separate sheetifmore
space is required.
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separate sheetifmore
space is required.

Note:
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separate sheetif more
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13 Claims and circumstances (continued)

If‘Yes’, please provide full details:
Note:

Pleasecontinueona
separate sheetifmore
space is required.

e) After full inquiry is there any matter which might otherwise affect the consideration of this
proposal for insurance? Yes

If‘Yes’, please provide full details:
Note:

Pleasecontinueona
separate sheetifmore
space is required.

Data Protection

We collect your personal details in order to provide the highest standard of service to you and take
great care with the information provided i.e. to keep it secure and to ensure it is only used for

legitimate purposes. To fulfil these objectives we may share information with other affiliated
professionals. The information provided to our firm may be used from time to time to advise you of

the products and services that we offer — this service may also be carried out by third parties
unauthorised to act on our behalf. You have the right to request a copy of any ‘personal data’ within

the meaning of the Data Protection Act 1988 and 2003 (as amended or re-enacted) that our office

holds about you and to have any inaccuracies in that information corrected. Requests should be
forwarded to the Compliance Officer, Campion Insurance Ltd with your details to request the information
you require

Complaints Procedure

We have a written procedure in place for the effective handling of complaints. Any complaints should
be addressed in writing to the Compliance Manager, Campion Insurance Ltd, Modern Plant Building,
Naas Road, Dublin 22 Each complaint will be acknowledged by us within 5 working days and updates
will be advised in intervals of not more than 20 working days. We will make every effort to resolve the
complaint within 40 working days and findings will be furnished to you within 5 working days of
completion of the investigation. In the event that you are not satisfied with the firms handling of and
response to your complaint, you can contact the following:

» Financial Services Ombudsman, 3rd Floor Lincoln House, Lincoln Place, Dublin 2.

Tel. 1890 882090 / Fax 01-6620890 / email: enquiries@financialombudsman.ie

 The Offices of the Pensions Ombudsman, 36 Upper Mount Street, Dublin 2.

Tel. 01-6471650 / Fax 01-6769577 / email: info@pensionsombudsman.ie

Please see Declaration continued overleaf.
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Signature
Please sign and date.




